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Topics 

• The Immigration Process (The Refugee Journey )

• New Quota Refugee Health Model (Offshore Assessments)

• The Impact of COVID-19 on Refugee Resettlement 

• Te Āhuru Mōwai o Aotearoa (Mangere Refugee 
Resettlement Process)

• MBIE Interpreting Services 



Four categories
Refugee and Protected Person 
Status 

Community Organisation Refugee 
Sponsorship Category (CORS)

• This can be claimed on arrival at a NZ airport 

or port, or at a later time after arrival in NZ.

• People who fear returning to their own 

country can ask NZ to recognise them as 

refugees or protected persons. 

• NZ has signed an international convention 

that supports the right of people to seek 

asylum.

• In June 2017, the Government agreed to pilot 

a CORS Category as an alternative form of 

admission for 25 refugees in 2017/18, to 

complement the Refugee Quota Programme.

• provide an opportunity for community 

organisations to more actively engage in 

supporting successful refugee settlement

• enable sponsored refugees, with the support 

of community organisations, to quickly 

become independent and self-sufficient

• In May 2020, the Government agreed to 

extend the CORS category pilot for a further 3 

years from 1 July 2021.



Four categories

Refugee Quota Programme (RQP) Refugee Family Support Category  

• Decided by the NZ Government

• Established  1987

• Annual refugee quota includes:

Women at risk

Medical/disabled (incl HIV/AIDS)

General Protection (including family 

reunification) 

• Selection missions and decision-making 

process

• Supports refugees living in New Zealand to 

settle by allowing them to sponsor family 

members for residence 

• Up to 300 sponsored people each year

Both are New Zealand residents on arrival –

can access the same health, housing, 

education, and benefit and employment 

support as other NZ residents and citizens 



New Zealand Quota Refugee Resettlement

• Humanitarian programme – 1500 people from July 2020

• UNHCR referred 

• Government sets the quota size – reviewed every 3 years

• Government establishes the regional distribution

• New Zealand residents on arrival

Referral Subcategory

Protection

Emergency

Women at Risk

Disabled/Med

Family Reunion

Age Group

0 - 4

5 - 12

13 - 17

18 - 30

31 - 50

51 - 64

65+



2018/19 Quota composition





Selection and arrival process

Arrival in Community

Arrival to New Zealand MRRC

Allocation to an intake

Approval for resettlement in New Zealand

Overseas Selection Mission

RQB at the Mangere prepares mission trips to interview refuges 

UNHCR submits referrals 

NZ government decides



Refugee Journey Offshore-Health Requirements

Required medical assessments 
are:

• a limited medical certificate

• a chest x-ray 

• a full blood count, estimated 
glomerular filtration rate 
(eGFR), and an HIV test



Refugee Journey Offshore-Health Requirements

The conditions that cannot be waivered are: 

• Current dialysis treatment or likely to need dialysis in the 
next 5 years;

• Severe haemophilia;

• Conditions requiring full-time care;

• Current active TB;

• Multiple Drug Resistant TB (MDR-TB) or Extensively Drug 
Resistant TB (XDR-TB).

Anyone identified as having one of five conditions cannot be selected for 
inclusion in the Refugee Quota Programme unless they are granted an 
exception on a case-by-case basis by the Minister of Immigration.



Increasing the Quota

• NZ Quota increased from 
1000 to 1500 people on 
July 2020

• More people going to 
Mangere Refugee 
Resettlement Centre (Te
Āhuru Mōwai o Aotearoa:
“A safe haven in Aotearoa”)
for a shorter duration of 
time

• New Settlement Locations



Existing places that accept refugees:

• Auckland

• Hamilton

• Palmerston North

• Wellington

• Nelson

• Christchurch

• Dunedin

• Invercargill

Additional places that will be 

accepting refugees:

• Levin

• Masterton

• Blenheim

• Ashburton

• Timaru



New Health Model

• Looks at whole of quota 
refugee health journey

• Voluntary medical 
screening 

• Vaccinations 

• Pre-departure health 
check before arrival to NZ

• Enhanced primary health 
care and ancillary services 
at Mangere.



Settlement Exams

• Settlement Health Assessment 948
• Offered once visa approved and does not affect visa status.

• Full History/ Full Physical Examination/ Pregnancy / Laboratory and 
vaccinations. Enables planning of Health services in NZ.

• Pre-departure Health check 949
• Offered once intake is selected - 21 days prior to departure

• Health information update/ TB Screening/ Travel and post-arrival 
requirements/ Personal requirements/ and Settlement Medications.

• Settlement Additional Information 956
• Blank form that allows us to request further information. This form can be 

prescribed at anytime however mostly it is prescribed with the 949. 



Offshore Health Reports 
• Every refugee will have an 

offshore health report 
summarising the available 
pertinent offshore health 
information



Offshore Health Reports 



Data Export to PMS (Patient Management System)

Final step

� Export data to PMS with the NHI number

� Preview of all exams in the PMS patient inbox


